
 

September 18, 2013 
 
To Whom It May Concern, 

Michelle Marley Knox is a pro at what she does in every sense of the word.  She was 
excellent at evaluating of the needs of our business regarding the solar panels, finding 
grants and tax credit information for us, and even stood on our roof and helped with the 
installation.  She worked closely with me so that I could understand the workings of our 
system.  She was always available to answer questions both before and after the 
installation.  I would hire her again in a heartbeat! 

Robert LaBonte, owner 

Bicycle Doctor 

1037 N. 5th St. 

Springfield  IL   62702 
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